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So, what is TechHelp?

Mission
TechHelp stives to be the catalyst for strengthening Idaho Manufacturing –
accelerating its ongoing transformation into a more efficient and powerful engine of 
innovation driving economic growth and job creation.  

Vision Statement
TechHelp is Idaho’s Manufacturing Extension Partnership (MEP) center. Working in 
partnership with the state universities, we provide technical assistance and training to 
manufacturers, food and dairy processors, service industry and entrepreneurs to grow 
their revenues, to increase their productivity and performance, and to strengthen their 
global competitiveness.

Our intent is to develop lasting, trusted-adviser relationships with leaders in Idaho 
manufacturing companies and communities.



MEP National Network

4

Centers located in all      
50 states and Puerto Rico

Public-private partnership 
with local flexibility

Federal funds, state 
investments, and private 

sector fees cover services

Market driven program that 
creates high value for 

manufacturers

Leverage partners to 
maximize service offerings

Transfer technology and 
expertise to manufacturers
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Serving Idaho’s Manufacturers
We are “local”…
• 4 Service Centers 

(Post Falls, Boise, Twin Falls, & Pocatello)

• University-based 
(University of Idaho,  Boise State,  Idaho State 
University)

• On-site consultation
• Conferences, Educational Events & 

Workshops
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How do we work with 
Idaho Manufacturers?

Food Manufacturing 
Excellence

Operational Excellence

New Product & Market 
Development
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Food Processing Programs

Training
• Computer Driven, Learning Management System
• Training within Industry
• Management and Facilitation Skills
• Experimental Design and Statistics
• Job Aids and SOP creation
• Product Quality and Safety Training & Certifications

Product & Process Development
• Commissioning Equipment and Processing Lines
• Scale-up Assistance, Benchtop – Pilot Plant – Factory
• Shelf Life, Setting and Extending
• Ingredient Sourcing
• Market Research, Sensory and Consumer Science
• New Product Development
• Setting Specifications
• Quality Improvements

Food Safety 
• Gap Assessment and Client Support for Regulatory, Customer, & 3rd party audits
• Develop Prerequisite & Preventive Controls Food Safety Programs
• Develop Food Safety Plans and Implementation
• Microbiological Monitoring Programs
• Required Quality Assurance Programs
• Form Development (Quality Control, Food Safety, and HACCP)



Gem State 
Food Safety 

Alliance 

https://techhelp.regfox.c
om/gsfsa-food-safety-
plan



Developing 
your Food 

Product Idea

https://techhelp.regfox.c
om/food-product-

development



Getting your 
Recipe to 
Market
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How can we help you?

Dr. Janna Hamlett
jannahamlett@techhelp.org
208-731-9363


